comprised of 3 sub-scales of 7 items each [1]: depression, anxiety, and stress. Each item is ranked on a 0 ('does not apply to me at all') to 3 ('applies to me very much, or most of the time') scale, giving maximum possible sub-scale scores of 21, and a maximum total score of 63. Each sub-scale attempts to quantify the extent to which an individual is suffering from the core symptoms of depression, anxiety, or stress. For example, the depression sub-scale attempts to measure anhedonia, selfdeprecation, and hopelessness, core features of depression [2] .
The Brief Illness Perception Questionnaire (BIPQ) is a 9-item questionnaire that aims to assess the 5 accepted components of illness perception [3] . These are identity, cause, consequences, timeline, and cure/control. Eight of the items are ranked on a 0 (various versions of 'none') to 10 (various versions of 'extremely') scale. Items 3, 4, and 7 are reverse-scored (for example, a 4 becomes a 6), and then added to items 1, 2, 5, 6, and 8 to give a maximum possible total score of 80.
The ninth item asks the individual to rank (in order) the three most important factors they believe caused their illness.
The Pain Treatment Satisfaction Scale (PTSS) is a 69-item questionnaire [4] . It was to be used solely during the first telephone follow-up, making its length prohibitive. As such, the Regional Pain Management Centre's shortened version was used during this study. The shortened version is comprised of 7 items, 5 of which are on a 0 ('not at all satisfied') to 10 ('completely satisfied') scales. The Short-Form McGill Pain Questionnaire (SF-MPQ) is a measurement of perception of pain in adults suffering from chronic pain [5] . It contains a total of 17 items. Eleven describe the sensory aspects of pain, and four relate to the affective aspects of pain. There is a 'Visual Analogue Scale' and a 'Present Pain Intensity Scale' as well. It is roughly one fifth of the size of the full 70-item MPQ.
Despite this, SF-MPQ scores have been shown to correlate well with MPQ scores [6] .
